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Advanced Performance Measurement: Concepts and Cases 
(KSL 415880) 

Lecturer:  Prof. Dr. Martin Artz, Frankfurt School of Finance & Management 

Semester:  Fall 2018 

Extent:  2 SWS Lecture and Case Studies 

Credits:  3 
 
Content and Learning Outcomes: 

The course covers several aspects of performance measurement in modern firms with an empha-
sis on applied empirical methods to measure and evaluate performance of individuals (e.g., man-
agers), functions (e.g., departments), and firms. A particular emphasis is put on the linkages of ac-
tions (value-drivers) on nonfinancial performance measures and how these translate into short- 
and long-term financial performance. Content is taught by the discussion of academic papers in 
this area and the discussion of case studies in class. 
 
Students apply fundamentals and theories regarding the measurement of performance within 
firms. In facing real-world problems and challenges, students are expected to consider the trade-
offs underlying the interpretation and choice of performance measures. The module should sup-
port students in their ability to successfully work in teams. Students are able to present, discuss, 
and defend their results in front of the class in English language. Further, they are able to explain 
the rigorous application of instruments, the line of reasoning for instrument choice, the assump-
tions behind, and the economic intuition of their solution. 
 
 
Date/Place: 

The lecture is blocked on two dates. Place will be announced in KSL. 
 
Date 1: 
September, 24th (Monday) 2018; from 14:15 to 18:00 
September, 25th (Tuesday) 2018; from 10:15 to 17:00 (including lunch break) 
September, 26th (Wednesday) 2018; from 10:15 to 17:00 (including lunch break) 
 
Date 2:  
November 23rd (Friday) 2018; from 09:15 to 15:00 (including lunch break)  
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Admission requirements: 

Strongly required:  
Advanced knowledge in business statistics (e.g., concepts of correlation and regression analyses), 
and how to use these concepts in an applied manner.  
 
Recommended (but not required): 
Successful completion of the course “Performance Measurement, Evaluation, and Incentives” 
(Prof. Dr. Markus Arnold). 
 
Important: 
 The course requires a high degree of personal self-motivation, including active class participa-

tion and preparation by reading and working with papers and cases.  
 Preparation and complete attendance is required and necessary to pass the course success-

fully. No exceptions are made.  
 
 
Students who want to participate must register in KSL by September 20, 2018.  
For the exam, students must also register in KSL. 
 
 
Preparation: 

 A reading list with cases and articles will be distributed to all participants. 
 Students are encouraged to install the software package SPSS (any version) on their personal 

laptops to perform all analyses themselves during the class. 
 
 
Evaluation/Grading: 

Grading is based on the presentation and submission of a case-study and an academic paper dis-
cussion in teams. Students are expected to work on the team solution between the two dates 
(see the dates above) and submit it before the second date. Team presentations take place on the 
second date.  
 
Final grading consists of (1) the submitted team work for the case (25% of total grade), (2) the 
presentation of the team work (25% of total grade), and (3) individual participation in class (50% 
of total grade). 
 


